
  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
 

Contact Us! 

Kimberly Ulibarri 
Bureau Chief 

(505) 827-0444 
 

Program Coordinators: 

Abril Trujillo 
(505) 827-0421 

 
Ernesto Archuleta 

 (505) 819-9037 
 

John Segura 
 (505) 490-2519 

 
Annette Zabalza 

(505) 500-9794 
 

Joe Aragon 
(505) 660-4803 

 
Work.Together@gsd.nm.gov 

https://worktogether.gsd.nm.gov 

Office of Mitigation, 
Prevention & Resolution 
 
Risk Management Division 
General Services Department 

How can the Office of MPR Help? 
We are a state Risk Management 
program that works with state 
employees and their agencies to 
access services to increase safety in 
the workplace. Safety is our goal, 
whether through detecting hazards or 
through improving communication. 
 
Mitigation, Prevention  

& Resolution: 
The Office of MPR offers safety and 
communication-based trainings, 
restorative practices, workplace 
mediation and resources for 
mitigation, prevention and resolution 
of workplace injuries and conflict. 
Our goal is to be an early resource to 
restore harmony and create positive 
collaboration in the workplace. 



 

 

 

Restorative Practice   
 & Mediation 

The Office of MPR helps mitigate, 
prevent and resolve workplace 
disputes in a fair, and cost efficient 
manner.   

Autonomy, self-determination, de-
escalation, and problem solving are 
the emphasis of our program.   

We encourage managers and 
employees to take a forward-
looking approach to resolving 
workplace conflict.  

Services through our program are 
voluntary, confidential, informal and 
NO COST to the employee.   

Call us! We can help get you in 
contact your Agency’s Coordinators.  

“Prevent Loss, Secure the 
  Future!” 

The Office of MPR aims to 
encourage safety, detect workplace 
hazards and remove them or 
prevent them from occurring in 
the first place. 

Safety in the workplace can help 
in reducing stress and minimizing 
the cost of damages. 

We can help with: 

 Resources & Trainings 
 Assessments & Ergonomics 
 Developing Safety and 

Evacuation Procedures 
 Minimizing or preventing 

injuries of people and 
damages to property 

 


