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   About the OADPR  
 
The 2007 Governmental 
Dispute Prevention & 
Resolution Act (GDPRA) 
created the Office of 
Alternative Dispute 
Prevention and Resolution 
(OADPR) to promote early 
dispute resolution and 
positive collaboration among 
state employees and 
agencies through the 
development and support of 
effective and efficient 
programs and policies. 
Today, the Office operates 
and is known as the 
Alternative Dispute 
Resolution (ADR) Bureau 
under the Risk Management 
Division (RMD) of the 
General Services 
Department (GSD). 
 

 
 
Visit our website at: 
 http://adr.gsd.state.nm.us 
 
Contact us at:  
ADR.Bureau@state.nm.us 

 

Mary Jo Lujan, 
ADR Bureau Chief  
(505) 827-0444  
mlujan@state.nm.us 
 

Stephanie A. Ellis 
ADR Coordinator 
(505) 827-0421 
stephanie.ellis@state.nm.us 

 
 

 

 
 

Is CONFLICT 
getting in the way 

with your colleague, 
your supervisor, or 

your employee?  
The ADR Bureau is 

here to help. 
Try us.  

 

 

UPCOMING TRAINING OPPORTUNITIES 

 

When: Thursday, Oct. 8 &  

Friday, 9, 2015 

Cost: FREE 

Where: Santa Fe, NM 

click here  

 

When:  
Thursday, 

Sept. 17th, 2015    
 

Cost: FREE 
 

Where:  
Albuquerque, NM 

click here  

 
Stay tuned for the ADR Bureau’s FY2016 

training schedule – coming soon! 

http://adr.gsd.state.nm.us/
mailto:ADR.Bureau@state.nm.us
mailto:mlujan@state.nm.us
mailto:stephanie.ellis@state.nm.us
http://www.gsd.state.nm.us/riskmanagement/Training_3.aspx?calEventId=59520b17430f4f32ba3165468162a660#CalendarContent
http://www.gsd.state.nm.us/riskmanagement/Training_3.aspx?calEventId=368362a3f51249b5955176d7e2812e3d#CalendarContent
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Where: 1634 University Blvd. NE, Albuquerque, NM 87131 

 40110 Understanding Conflict and Mediation 101 

 40126 Professional Mediation and Conflict Resolution 

Specialist 

 40128 Alternative Dispute Resolutions (ADR) in the Workplace 

 40130 Transformative Negotiation 

 40155 The Expanding Global View when Cultures Cross 

 40156 Building Trust by Removing Barriers 

 

Click here for detailed information. 

 

  
   When:   6 Saturdays, October 10 - November 21, 2015  
  Time:   9:00 am to 4:45 pm        

Where: UNM Anderson Graduate School of Management,  
  Room 302, 1924 Las Lomas NE, Albuquerque, NM 87106 

 
To receive the Anderson School's Certificate, participants must 
attend 37 of the 40 hours.  For more information on cost and 

registration click here, or call 505-277-2525. 

Mediation (40-hr class) 
When:   October 2 - 4 AND October 16 - 18, 2015 
 
Family Mediation 
When:   October 30 - November 1 AND November 13 - 15, 2015 
 
Where:  UNM School of Law, 1117 Stanford NE MSC11 6070,  

 1 University of New Mexico, Albuquerque, NM 87131-0001  

Prerequisite for this class is an approved 40-hr Mediation class. 

 

Please see drop-down links for more information.  Click here to 

register.  Contact Margaret Harrington, Faculty Support, at 

Harrington@law.unm.edu for information on these classes. 

 

  

  When:   Tuesdays & Thursdays, 
                Aug 24 - Dec 12, 2015 

   Time:     2:30 p.m. - 3:45 p.m. 
  Where:  SFCC Main Campus,                         
                RM LL310 
  Instructors:  Anne de Lain Clark 
                and Kelly Hill 
  
This course is an introduction to the 
fundamentals and life skills of 
conflict management, positive and 
productive communication, self-
evaluation and appropriate 
resolution strategies. It examines 
personal values, cultural influences, 
communication style, and conflict 
management style with an emphasis 
on gaining an understanding of the 
causes of conflict and resources for 
resolving conflict. This course is 
recognized by the State Office of 
Alternative Dispute Prevention and 
Resolution as a required training for 
all volunteer mediators. 
 

For more information,  
call 505-819-3861 or click here. 
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